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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-136 of 2011

Instituted on :20.9.11
Closed on  : 2.11.2011
M/S Continental Rubber, 282,East Mohan Nagar, Amritsar.
Petitioner

Name of the  Division:  Industrial Comml. Division,City Circle,ASR.
A/c No. MS-03/007A
Through 

Sh.Inder Mahajan, PR
V/s 
PUNJAB STATE POWER CORPORATION  LTD.
     Respondent
Through 

Er.Ishwar Dass, Sr.Xen/ Indl. Comml. Divn. Amritsar.
BRIEF HISTORY


The petitioner have an electric connection in MS category bearing Account No. MS-03/007A at 282 East  Mohan Nagar, Amritsar in the name of M/S Continental Rubber with sanctioned load as 60.70 KW under Sultanwind Road Sub Division of City Circle Amritsar.

The petitioner challenged the working of his meter and deposited the requisite fee vide BA-16 No.157/28504 dt. 28.3.08 and submitted that the meter is running very fast since Dec.07. The meter of the consumer was checked by Enforcement Wing on 8.4.08 vide ECR No.70/441  and reported that the meter is working within limits but the kwh indicator was not blinking. The meter was replaced vide MCO No.6/63671 dt. 28.3.08 effected on 22.4.08. The challenged meter was removed at an index 326142 kwh and 385619 kvah. 


The disputed meter was checked in ME Lab. on 23.12.09 and it was reported that the accuracy result could not be taken as the kwh indicator is not blinking but dial test was found OK. 

 The petitioner appealed before CDSC, Amritsar against excessive billing received from 12/07 to 4/08 amounting to Rs.70,000/- approx. The CDSC heard the case on dt. 3.2.11 and decided that account of the consumer be overhauled for period from 28.3.08 ( date of challenge ) to 22.4.08 (date of meter replacement) considering consumption recorded as abnormal on the basis of corresponding period of previous year.
Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal before the Forum and the Forum heard his case on 5.10.11, 19.10.11 and finally on 2.11.2011, when the case was closed for passing speaking orders.

Proceedings of the Forum:

1.  On 5.10.2011, Representative of PSPCL submitted authority letter No. 7247 dt. 3.10.2011 in his favour duly signed by Sr.Xen/Op. Industrial Comml. Divn., Amritsar and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. 

Representative of PSPCL is directed to hand over the copy of the proceeding along-with reply to the petitioner with dated signature.

2.  On 19.10.11, Representative of PSPCL submitted authority letter No7642 dt. 18.10.2011 in his favour duly signed by Sr.Xen/ Industrial Comml. Divn., Amritsar and the same was taken on record.

Sr.Xen/ Industrial Comml. Divn., Amritsar submitted in the above letter that the reply already submitted on dt.5.10.11 may be treated as written arguments.

Petitioner had sent vide Fax their written arguments dt.16.10.11 which has been taken on record and the copy of the same is handed over to the representative of PSPCL.

Representative of PSPCL is directed to hand over the copy of proceeding to the petitioner with dated signatures.

3.  On 2.11.2011, In addition to petition and written arguments, PR contended that our consumption increased abruptly from  Dec.07 onward and our energy bill was almost double and this fact was brought in the knowledge of dealing official verbally at first stage. But matter was delayed unnecessarily so when we challenged the meter in March,08 and the meter was replaced after checking by the Local and Enforcement staff and it is added that our consumption after replacement of the meter became normal as is previous years. Only partial relief was given by CDSC which is not justified and we request that our whole disputed period from Dec.07 to April,08 may be corrected as per normal consumption. 

Representative of PSPCL contended that MS-3/7 running under Sultan wind S/D and department sending the regular bill to the consumer as per actual reading of the meter. Consumer approached the office on 28.3.08 due to abnormal consumption of his  meter as per his own version and the immediately challenged fee of the meter was deposited and after the departmental formalities the meter was changed on dt. 22.4.08. During the course of the time meter was checked by Enf. on 8.4.08 and ME Lab. ASR on 23.12.09 respectively. Both the organizations  reported that the meter in question which was challenged is working within the permissible limit. There is no record in the office as the consumer has approached the concerned officer or not. It is further added that the bill was raised to the consumer as per actual consumption recorded by the meter keeping in view the report of both the agencies ME Lab. and Enf. unit. The meter has recorded the actual consumption and the amount chargeable to the consumer is recoverable. In the light of above, it is requested that appeal of the consumer may be dismissed. 

PR further contended that  the ASE/Enf. ASR. vide checking report dt. 8.4.08 it is clearly mentioned that KWH reading indicator is not blinking which itself shows that the meter was not working properly. The consumption of the meter from 28.3.08  (date of challenge) to 22.4.08(date of replacement of meter) was reported 6735 units and after replacing the meter  the consumption of the new  meter is 3155 units for one month. This shows that the removed meter was running very fast. Moreover it is not in the knowledge of the consumer to get each and every thing in written to the department and the consumer is innocent and he belief in the official concerned.  It is further stated that the meter was checked on 23.12.09 in ME Lab. ASR,. which clearly mentioned that KWH pulse was not blinking and due to this meter accuracy result can not be taken.

Representative of PSPCL further contended that it is clarified that ASE/Enf. ASR during his checking dated 8.4.08 reported that the dial test of the meter was done at load 11.98 KW and Power factor .98 the result of the meter falls within the permissible limit. But as per version of the consumer meter seems to be running fast. In the report of ME Lab. dt. 23.12.09 as the accuracy of the meter was not taken but on the other side the dial test of the meter was OK or while checking with ERS meter. Meter consumes the same no. of units i.e. 18 KWH as on the ERS meter 18 KWH. The compensation of the challenge meter from 25.3.08 to 22.4.08 has been granted in the CDSC decision. 

Both the parties have nothing more to say and submit and the case was closed for speaking orders.

 Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

1.
The petitioner have an electric connection in MS category bearing Account No. MS-03/007A at 282 East  Mohan Nagar, Amritsar in the name of M/S Continental Rubber with sanctioned load as 60.70 KW under Sultanwind Road Sub Division of City Circle Amritsar.

2.
The petitioner challenged the working of his meter and deposited the requisite fee vide BA-16 No.157/28504 dt. 28.3.08 and submitted that the meter is running very fast since Dec.07. The meter of the consumer was checked by Enforcement Wing on 8.4.08 vide ECR No.70/441  and reported that the meter is working within the limit but the kwh indicator was not blinking. The meter was replaced vide MCO No.6/63671 dt. 28.3.08 effected on 22.4.08. The challenged meter was removed at an index 326142 kwh and 385619 kvah. 

3.
The disputed meter was checked in ME Lab. on 23.12.09 and it was reported that the accuracy result could not be taken as the kwh indicator is not blinking but dial test was found OK. 

4.
Petitioner contended that their consumption increased abruptly from 12/07 onward and energy bill were for almost double the amount compared to their normal average and the fact was brought in the knowledge of deptt. officials verbally at first stage, but of no effect. Only then they challenged the meter working in 3/08  and meter was replaced after checking by Enforcement staff. It was further contended that their consumption pattern after replacement of meter was restored as per their normal consumption.


Representative of PSPCL contended that energy bills were being issued to the consumer as per their consumption recorded. Meter was immediately replaced on challenging by the petitioner. Meter was checked by enforcement on 8.4.04 and ME Lab. Amritsar on 23.12.09 and both organization reported that the meter challenged was working within the permissible limit. There is no record for verbal request made by the petitioner.
5.
Petitioner further contended that as per checking report dt. 8.4.08 of Enforcement, it was clearly mentioned that KWH reading indicator is not blinking, which shows that meter was not working properly. The consumption of disputed meter  was 6735 units from period 28.3.08 to 22.4.08, whereas after replacement of meter consumption came down to 3155 units per month. The same defect was also mentioned in the ME Lab. report.


Representative of PSPCL contended that accuracy of meter was not taken in ME Lab. due to defective kwh blinking but dial test was checked by Enforcement & ME Lab. both and was found OK with ERS meter. It has been reported also that meter data could not be down loaded due to meter being of old version.

6.
Forum observed that as per consumption chart of the petitioner, it is revealed that average monthly consumption recorded between challenged period of 12/07 to 4/08 is about 8684 units, whereas monthly average recorded in period 1/07 to 11/07 is 5021 units; in period 5/08 to 12/08 after replacement of meter is 3759 units and even in the year 2010 it has been recorded as 3830 units. Thus it is clear that meter consumption in the period 12/07 to 4/08 is abnormal in view of the consumption pattern of year 2007 and afterward. Further there was some defect in the meter as kwh pulse was not blinking. It is quite possible that meter recording might have some jumping effect at site though the dial test was found normal at the time of checking.
Decision

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that account of the petitioner be overhauled for period from 12/07 to 22.4.2008 on the basis of corresponding consumption in the year 2006-07 .Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

 (CA Harpal Singh)      
    (K.S. Grewal)                     ( Er.C.L. Verma )

   CAO/Member                Member/Independent             CE/Chairman    

